VEHICLE
PROTECTION

A PRODUCT OF FCA US LLC
MUOEPRR,

PLAN #
Issued To: YOUR NAME(S)

VEHICLE IDENTIFICATION NUMBER: 17-DIGIT VIN
Your vehicle is covered by:

< 8/100 POWERTRAIN CARE PLUS
(Option Code: WP8100N)

8/100 POWERTRAIN CARE PLUS
EFFECTIVE: 02/18/2020
EXPIRES: 02/17/2028 OR 100,000 Ml
SELLING DEALER: 60505 ZEIGLER CHRYSLER DODGE RAM

Key Terms

*Covered Vehicle or Vehicle - means the vehicle that has the above referenced vehicle identification number

*Dealer - means “authorized FCA US LLC franchise dealer’; which includes dealers of the Chrysler Dodge, Jeep, Ram, SRT, FIAT
and ALFA ROMEO vehicle lines
*FCA US Vehicle - means "Chrysler, Dodge, Jeep, Ram, SRT, FIAT or ALFA ROMEO bran vehlcles only"
*Mopar Vehicle Protection (MVP) Plan - Is defined as a Plan offered and issued by FCA Setvice Contracts LLC.
*Plan - means this "8/100 POWERTRAIN CARE PLUS" Service Contract
*we, us, our - means FCA Service Contracts LLC, formerly known as Chrysler Group Serwce
perform the obligations of this contract. FCA Service Contracts LLC % contact information is PO
phone: 1-800-521-9922. FCA Service Contracts LLC is a wholly-owned subsid'~*
LLC. ‘
*you, your - means the Plan purchaser

©2020 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, |
ALFA ROMEO and FIAT are registered trademarks gt

b,ligated to provide; no other coverage is implied hereunder,
misrepresentation, error or omission.

benefit will be our pa:
automatically and im
terminated Plan.

Page: 1 of 10



This issuance of this Plan, unless otherwise prohibited by law, shall not be deemed as a waiver of our right, or considered a
restriction of our right to refuse to pay for service and/or to cancel the Plan should it subsequently be discovered that the vehicle for
which the Plan was purchased was not eligible for Plan coverage.

NOTE: Place this Plan in your glove compartment or other secure place in the Vehicle. While your Vehicle is covered by this Plan,
your Vehicle also may be covered by the manufacturer 3 warranty. For manufacturer 3 warranty coverage details, please refer to your
warranty information booklet. THIS PLAN DOES NOT COVER ANY REPAIRS OR SERVICES WHICH ARE COVERED BY THE
MANUFACTURER S WARRANTY.

his contract to the Dealer who sold
equest service from any Dealer

OBTAINING PLAN SERVICE: To obtain service under this Plan, you should return and presen
you the Plan. In the event you cannot return the Vehicle to the selling Dealer for service, you
within the United States, Canada, Guam, Puerto Rico or Mexico. g

IMPORTANT! SERVICE OBTAINED FROM A PERSON OTHER THAN AN AUTHORIZED DEALER
UNDER THIS PLAN UNLESS AUTHORIZED BY US AND YOU RECEIVE AN AUTHORIZATION NUMBE
IS PERFORMED. DEALERS CANNOT AUTHORIZE REPAIRS UNDER THIS PLAN. Authorized repairé‘
remanufactured parts. If remanufactured parts are not available, the Deal‘ i

OT REIMBURSABLE
BEFORE THE SERVICE

vehicles covered by a 4 Year/50,000 Mile Basic Warranty, are eligible:w
Excludes ProMaster vehicles. '

NOT ELIGIBLE: The following are not eligible for any Vehicle
Guam and Puerto Rico; motor homes; taxis (including vehicles us
vehicles converted from two to four-WheeI drive; vehicles altered o

I engines; vehrcles Where the manufacturer warranty
ared to be a total loss by any |nsurance company, are

words of similar impact.

The following are not eligible for this:
police patrol); vehrcles used for securr

emergency vehicles (ambulance, fire, police pursuit;
cept vehicles manufactured by FCA US LLC); vehicles

General Motors and Volkswagen) vehicles that ,p han gasolrne or diesel fuel systems (| e. naturaI gas, electric);
vehicles equipped with engines greater than 8 cylrnd
commercial use*; ALL cab ar
with dual rear wheels if us

*Commercial use includes b
snow removal L

e manufacturers warranty; (ii) Trip Interruption; (iii) Car Rental in respect to covered reparrs
ot otherwrse provided; and (iv) Taxi Reimbursement. Plan coverage begins on the date the
r: (i) any Vehicle component covered under the manufacturer 3 warranty; and (ii) Roadside

when a replacement vehicl
manufacturer 3 warranty end
Assistance.

Plan coverage exprres on ‘02/17/2028 or when the Vehicle odometer reads 100,000 mile(s) (whichever occurs first). This Plan
provides coverage up to 8 years or 100,000 miles (whichever occurs first) from the Vehicle s original in-service date. The
original in-service date begins when the Vehicle is sold, which is the same as the manufacturer 3 warranty date. THE 8
YEAR PLAN PERIOD AND 100,000 MILEAGE LIMITATION INCLUDES TIME COVERAGE UNDER AND MILEAGE
TRAVELED WITHIN THE MANUFACTURER S WARRANTY PERIOD.
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$100.00 DEDUCTIBLE: You are responsible to pay only the first $100.00 of the total cost of the Vehicle 3 covered component repairs
performed during each repair visit. Repairs not covered by the Plan are your responsibility. When state and/or local taxes are
imposed upon the cost of repairs, you agree to pay state and/or local taxes in addition to the deductible.

COVERAGE UNDER THE PLAN: WHAT IS COVERED? The plan will pay the total cost (parts and labor) less a deductible per visit,
to correct any of the following mechanical failures, caused by a defect in materials or workmanship of a covered component and are
not covered by the vehicle 3 factory warranty. Coverage is limited only to the components listed below. Components not listed are not
covered. o

GASOLINE ENGINE: Cylinder Block and all Internal Parts; Cylinder Head Assemblies; Timing Gase, Timing Chain, Timing Belt,
Gears and Sprockets; Harmonic Balancer; Oil Pump, Water Pump and Housing; Intake and Exhaust Manifolds; Elywheel with Starter
Ring Gear; Core Plugs; Valve Covers; Qil Pan; Oil Filter Adapter Housing; Turbocharger Housing and:Internal s, Turbocharger
Wastegate Actuator; Supercharger; Fuel Injectors (excluding clogged injectors); Serpentine Belt Tensioner; Seals and Gaskets for
listed components only. .

DIESEL ENGINE: Cylinder Block and all Internal Parts; Cylinder Head Assemblie Tlmlng Gears and Cove armonic Balancer; O|I
Pump; Water Pump and Housmg, Intake and Exhaust Manlfolds Core Plugs Valve Covers Oil Pan; Turbocha erHousmg and

FOUR-WHEEL DRIVE (4x4): Transfer Case and all InternaIVPart
Bearlngs Drive Shafts Assemblles (Front and Rear); Drive Shaft Ce 1

‘ ‘ondltlonlng/Heater Blower Motor; Seals and Gaskets for the listed components only.

KEY FOB: Subject to the li ions in this provision, the Plan provides (i) coverage for up to three key fob repairs or replacements,
and (ii) a total key fob coverage benefit of $600, which limit applies notwithstanding the cost per repair or per replacement of the key
fob for the Covered Vehlcle JKey fob coverage is available even if this component is lost or stolen, and this coverage is not subject to
the deductible that & to repair visits for covered components.

NOTE: FAILURE OF AKEY FOB BATTERY DOES NOT CONSTITUTE A MECHANICAL FAILURE OF THE KEY FOB.

MOPAR LIFT KIT COVERAGE: If you purchased this coverage as shown on the front page, you have coverage for Mopar lift kits
and related parts that are professionally installed, including performance parts pertaining to the lift kit (maximum 4 inch combined
lift). If the Mopar Lift Kit coverage is not indicated on the front page, there is no coverage.
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OTHER PLAN BENEFITS: The Plan also provides the following Trip Interruption, First Day Rental, Rental Allowance, Taxi
Reimbursement, and Roadside Assistance benefits.

TRIP INTERRUPTION: The Plan will pay up to $1,000 for lodging, meals, and emergency transportation such as taxi, bus, or airline

for you and your family if (1) your vehicle is inoperable due to a failure covered under this Plan or under the factory warranty, and (2)
you are more than 100 miles from the address of record. Lodging, meals and car rental receipts must accompany a copy of repair bill
and must be mailed to Vehicle Protection, P.O. Box 2700, Troy, Michigan 48007-2700.

FIRST DAY RENTAL: First Day Rental Allowance provides up to $35.00 car rental allowance if thuyﬁ\"/ehicle' is to be serviced for any
mechanical repair or maintenance service. Please note: Excludes rental for bodywork to the exterior sheet metal/composite panel or
collision repairs. ‘

RENTAL ALLOWANCE: Rental Allowance will pay up to $35.00 per day for a rental any time repaits
component covered by the Plan or the manufacturer 3 Basic or Powertrain Warranty fails.

The Plan will not pay for rental charges for a vehicle that is awaiting service or pa ‘Vt;é‘unless the vehicle is inog

The rental vehicle must be obtained from a Dealer. If a Dealer does not have rental

in excess of the amount allowed by the Plan are your responsibility,T
rent a vehicle to you. :

responsibility.
Total Rental/Taxi Service Allowance per ot

ROADSIDE ASSISTANCE*

d y any mechanical failure and in addition, the Plan provides coverage for
iz_ed’fepair facility, flat tire change (with your good spare), battery jump, out of
keys locked in car or frozen lock, to a maximum of $100, per occurrence. Any
e and site of service. Towing assistance will be dispatched only for mechanical

expense b :,nd $100 is your responsmlllty at the tir

disablements which renders the" v 'hicle |noperat|ve '(See exclusions under “THE PLAN WILL NOT COVER.”)

HOW TO USE ROADSIDE ASSISTANCE*: All required towing, roadside assistance, lockout, and other roadside assistance services
described previously MUST BE ARRANGED AT TIME OF OCCURRENCE through Roadside Assistance by calling 888-517-4500.
You should be prepared to prowde the representative with your name, your Plan number, vehicle license plate number, your location
including the phone number.you are calling from and a brief description of the problem.

In some cases, Roadsrde Assistance may authorize you or your Dealer to arrange for local service and will provide a reference
number to do so. Your Plan will in these instances provide reimbursement of up to $100 maximum per Roadside Assistance incident,
provided that the claim contains: (A) A valid original receipt of payment from the tow/repair facility for the services rendered (Claims
which contain other than original receipts may be denied.); (B) The Roadside Assistance reference number; and (C) Your valid Plan
number. All Roadside Assistance claims that meet requirements should be mailed or faxed to:
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Roadside Assistance
P.O. Box 9145
Medford, MA 02155
Attn: Claims Department
888-517-4500
FAX: 1-781-658-2691

ROADSIDE ASSISTANCE WILL NOT COVER SERVICES WHICH ARE SOLICITED WITHOUT FIRST CONTACTING ROADSIDE
ASSISTANCE FOR PRIOR AUTHORIZATION.
*All Roadside Assistance services are provided through Cross Country Motor Club, Inc., Medford, MA 02155, exeept in Alaska,
California, Hawaii, Oregon, Wisconsin and Wyoming where services are provided through Gress Country Motor Club of California,
Inc., Thousand Oaks, CA 91360. Both collectively referred to as "CCMC". Phone number: 888-517= CCME acts as a dlspatcher
of referral service to independent contractors that provide the roadside assistance service. Accordingly. CCME assumes no.;
responsibility for the acts, errors, omissions, negligence, misconduct of such persons and/or entities. A ons availing the selves
of the benefits of Roadside Assistance are to look solely to such persons and/or entities for liability arlsmg i i
and not to CCMC.

the Plan If the repair is not covered by the Plan, you will be respo st
non-covered repairs.

should retain all maintenance records and receipt
services were performed as required.

We reserve the right to inspect the Vehicle, |nvestlgate“

GOVERNING LAW: Except wherepr
THE PLAN WILL NOT COVER, OR APPLY T

red by any of the Vehicle manufacturer warranties, Certified Warranty,
adside assistance, loaner vehicles or other services which are eligible
;70f marketing programs;

than a manufacturing defect (such as a design defect or normal wear);

] t when it has been determined that the condition existed prior to

= Repairs or replacement of any component c
part manufacturer ies or recall p0I|C|es
to be covered by the Vehicle & manufacturer warr

= Repairs required as a result of oths

= Repair or replacement of any cov e
purchasing the Plan;

= Plan bengfits where the Vehlcle odometer re:

~eannot be readily determined; -

_ Brake pads, shoes, rotors and drums are not covered at any time (regardless of cause of failure);

mburseme t of erwces/beneflts that exceed the total number of services/allowance included in Plan Coverage;

v.for.a component, spark plugs and wires, belts, hoses, lights (bulb, sealed beams,

/heel balancing, wiper blades, catalytic converter, particulate filter or any other exhaust

system components at shields and exhaust hangers; throttle body cleaning; carbon cleaning; evaporator

deodorizing; thermostat; P.C.V. valve;

= High voltage battery is 1ot covered at any time (regardless of cause of failure);

= Repairs due tg.any alterations or modifications to the Vehicle not approved or recommended by the manufacturer,

1 mited to: (a) failure of any custom or add-on / aftermarket part (unless listed as a specific covered

part); (b) emissions and/or exhaust systems modifications; engine modifications, transmission modifications, and/or

drive axle modifications, which includes any performance modifications; (c) oversized/undersized tires; (d) all frame or
suspension modifications; (e) aftermarket lift kits; (f) Mopar lift kits (unless you have purchased this coverage as
shown on the first page);

ding has been stopped or altered and/or the Vehicle % actual mileage
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Lift kits that exceed four (4) inches unless you have purchased Mopar Lift Kit Coverage as shown on the first page;
repairs to covered components that are the direct result of the failure of a lift kit that exceeds four (4) inches unless you
have purchased Mopar Lift Kit coverage as shown on the first page;

Repairs to covered components that are the direct result of the failure of alterations or modifications not recommended
by the manufacturer;

Plan benefits necessary as a result of (a) failure to properly care for or maintain the Vehicle; (b) fire, accident, abuse,
vandalism, negligence, Acts of Terrorism or Act of God including but not limited to the Vehicle rendered inoperable due
to snow, ice or flood; (c) failure to properly operate the Vehicle; (d) Vehicles that have been used.or are being used for
competitive speed events such as races or acceleration trials; (€) pulling a trailer that exceeds the rated capacity of the
Vehicle or failure to adhere to the requirements for vehicles used to pull a trailer as outlined in the owner manual
supplied by the manufacturer; (f) tampering with the emission system or with any p hat could affect that system;
(9) use of dirty fluids, or fuels, refrigerants or other fluids which are not recomménded by the manufacturer; (h) failure
due to fluid contamination or sludge; (i) modifications not approved or recommended by.
overloading rated payload capacity of the Vehicle; (k) damage incurred by off-road usage; (1
overheating, water intrusions/leaks, acid rain, chemicals, tree sap, ha|I flood, lightning, fire,
other environmental causes or acts of nature; '

10% ethanol (if the engine was not manufactured for this. m
Plan service obtained from other than a Dealer unless,

d component and/or an aftermarket installation
unk" components in conjunction with an

insurance or damage claim. All part installatiQnS
remanufactured components and parts; L B
Bodily i |njury or property damage ,arlsmg or alleged

Any fines, fees or taxes which are
or regulatlons

regardless of thelr 1
Components NOT liste
covered component; -

fter the purchase of the ¢ n;
amtenance services spectfled in the owner’s manual and the parts used in connection with such serV|ces

Rep
details);
Hybrid components: hyb id charging system; hybrid electric cooling system; hybrid power invertor system:

Portable Units |nclud|ngbut not limited to - headphones; I-Pods; GPS units; DVD players; laptop computers; cellular
phones; any hand-held device; Navigation DVD; spare tire compressor and tire sealant;

Repair or replacement of Performance parts, Performance enhancing parts, repairs to covered components that are the
direct result of failure of a performance part (except for parts pertaining to lift kits if you purchased Lift Kit coverage as
shown on the first page);

Any economic loss of any kind, including but not limited to rental car expenses, consequential damages, incidental
damages, or other losses that relate in any manner to your use or loss of use of the Covered Vehicle.
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CANCELLATION AND TRANSFER POLICIES: During the term of the Plan, you have the option to:

= CANCEL the remaining Plan coverage and receive a full or pro-rata refund or;
= AUTHORIZE TRANSFER of the remaining Plan coverage to the 1St subsequent owner.

Note: Refer to the cancellation/transfer policy section below for details.

CANCELLATION POLICY: If you are the original purchaser of the Plan, and coverage under th lan has not expired or
been terminated, you may cancel if you have not authorized transfer of Plan coverage to a new owner. To cancel the Plan you may
take your Plan to any Dealer. The Dealer will contact us to request termination of your contract

If your Vehicle is repossessed or rendered a total loss and your Plan was financed with youriveh jour rights.ur der this Plan
transfer to the lienholder. The lienholder is then responsible for requesting termination of the: Plan. thrgugh the Dealer where
the Plan was purchased. If the Plan was not financed, any refund due will be paid to you by check in"your nhame from Us. ¢

If there is no Dealer in your area, mail your cancellation request along with you
on the Vehicle to:

On cancellation requests received* within the first 60 ‘dc,’ys rom the origing
amount you paid for the Plan, provided no claims have be

. - be discovered that: (a) the Vehicle is ineligible or
s been in effect; (b) failure of the customer to
ias been tampered with or has not been repaired by the

We reserve the right to cancel the
has been modified/altered to make
maintain the Vehicle as prescribed by t
customer, (d) non-payment of premium or (e}
refund will be based on the full amount you paid
greater, less claims paid.

*Requests Received -
request. ‘ .
A cancellation refund check will be
cancellation refund check will be ma

llation refund wil based on the date we receive written notification of the cancellation

ayable and éued to you if no lien exists. Whenever a lien exists, the
payable.and:issued to the lienholder.

- CANCELLATION FEES

(Applies to the state where the Plan was purchased)

Alabam

California (

Hawaii $50 Administration Fee.

lllinois $50 or 109 of the Contract Cost, whichever is less.

New Hampshire « N o

New York “$50 Administration Fee.

North Carolina $50 or 10% of the pro-rata refund amount, whichever is less.

Georgia 10% of the unearned pro-rata premium - no Administration Fee.

Oklahoma 10% of the unearned pro-rata premium not to exceed $75. If we cancel, 100% of
the unearned pro-rata premium will be refunded.

All others $75 Administration Fee.
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TRANSFER POLICY: The original purchaser may authorize transfer of coverage, provided the Plan has not been canceled.
Remaining Plan coverage may be transferred to the first subsequent purchaser of the vehicle AT TIME OF VEHICLE SALE
ONLY. Thereafter, the Plan is non-transferable and non-cancelable.

To transfer this service contract, complete the transfer form. Be sure to include your signature. This means you are
authorizing transfer of Plan coverage to the new owner. Transfer requests will not be processed: (a) without the signature
of the owner for whom these Plan Provisions were originally issued; or (b) if received after 60 days from the date of vehicle
ownership change.

You may take your Plan with the completed transfer form and transfer fee, if applicable
transfer or mail to:

Dealer to process the Plan

Vehicle Protection
Transfer Department
P.O. Box 2700
Troy, MI 48007-2700

The transfer fee is as follows:

TRANSFER FEE
(Applies to the state where the Plariy

STATE AMOUNT
New Hampshire None
All others $50

=Any Plan financed on the Vehicle Protection Payment |
=Upon acceptance by us, you will be mailed a new set.o
=Warranty transfer fee may apply. Please refer to your owne

ble until the Plan is paid in full.
our name confirming your transfer request.
it dealer for details.

4n is NOT tran
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NEED HELP OR ASSISTANCE WITH YOUR PLAN?
IS YOUR ADDRESS UP-TO-DATE?

PLEASE ACCESS OUR SELF-SERVICE WEBSITE FOR PLAN COVERAGE AND FREQUENTLY ASKED
QUESTIONS AT:
www.moparvehicleprotection.com

You can also write to:
Mopar Vehicle Protection
P. O. Box 2700
Troy, Ml 48007-2700

Note: All requests must contain your Name, Plan Number, and Vehicle Identification Number.

Toll-Free Telephone Assistance is Available
8:00 a.m. to 8:00 p.m. Eastern Time Monday through Friday
9:00 a.m. to 5:00 p.m. Eastern Time Saturday
1-800-521-9922 (in USA)
1-800-465-2001 (in Canada)

For 24-Hour Roadside Assistance Coverage
*Services dependent upon coverage purchased.
1-888-517-4500

TRANSFER FORM: SEE TRANSFER POLICY FOR DETAILS

PLAN NO. VEHICLE IDENTIFICATION NO. OPTION CODE(S)
FORM MUST BE FILLED CURRENT ODOMETER READING (OMIT CHECK MILES OR KILOMETERS
OUT COMPLETELY TENTHS) L] MILES ] KILOMETERS

TRANSFER | TRANSFER THE REMAINING COVERAGE FOR THE LISTED VEHICLE TO THE PERSON NAMED BELOW.
ENCLOSED IS A CHECK OR MONEY ORDER FOR THE TRANSFER FEE AMOUNT.

TRANSFER FEE CHECK OR MONEY ORDER L] L] CREDIT CARD NO. EXPIRATION DATE
AMOUNT * ENCLOSED (PAYABLE TO VISA MASTER CARD
FCA US LLC)

NAME (PLEASE PRINT) AREA CODE & TELEPHONE NO.

ADDRESS VEHICLE PURCHASER S SIGNATURE DATE OF
VEHICLE
PURCHASE

CITY, STATE & ZIP VEHICLE SELLERS SIGNATURE

Notes:

Certain Options are not eligible for Transfer. Please refer to the “Transfer Policy’’paragraph for “€ach Plan Option”*to
verify transfer eligibility.

Transfer fee applies for each option being transferred.

Please print the “Option Code(s) that you want transferred to a new owner in the “Option Code’’space provided
above. Option Code(s) can be found on the first page of your Plan below Option Description.
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http://www.moparvehicleprotection.com
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